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Description automatically generated with low confidence]           Code of Conduct for Service Users 
Hello & Welcome to Cobholm and Lichfield Childcare Centre, 
	We are delighted you have joined our setting and we are looking forward to building a special bond with you and your family. As a setting we work exceptionally hard in all that we do to provide the best service possible for children and families. We have very high expectations of our staff team, with a strict code of conduct in place for our staff and for any visitors that attend the setting. 
	There have been a very small number of incidents which have made it necessary to have a code of conduct for service users. This is to protect the staff within the setting, the sustainability of the business and ensuring children arrive at the nursery healthy enough to attend and with the things they need to promote their wellbeing. 
	Before accepting a place at our setting please carefully read the points below and sign and return with the rest of your paperwork.
1. I will keep up to date with my invoice payments. If I cannot make a payment on time, I will contact the nursery office to discuss my options. 
2. I understand that the nursery cannot be responsible for expensive toys, clothing or jewellery that I send my child to nursery with. If I choose to send my child in wearing expensive jewellery or clothing I do so at my own risk of it becoming lost or damaged. 
3. I will keep my child at home when they are unwell and adhere to isolation periods as necessary. This is important to minimise the spread of viruses and infections.
4. I will follow the complaints procedure if I have an issue with the setting by contacting the office via phone or email. 
5. I will not use social media to bring the setting into disrepute.
6. I will not befriend any current employees on any social media platform whilst my child is registered at Cobholm and Lichfield Childcare Centre.
7. I will not befriend any current employees on any social media platform whilst their child is registered at Cobholm and Lichfield Childcare Centre. 
8. I will speak to all staff politely and respectfully.
9. I will not be aggressive, violent or threatening to staff members. 
10. I will not use abusive, racist or vulgar language including swearing while on the nursery premises including the car parks, via emails or telephone. 
11. I will not smoke or drink alcohol on the nursery premises including the cark parks.
12. I will engage with my child’s experiences at nursery by checking my Famly account regularly and attending parent’s evenings. 
13. I will ensure my child has appropriate items for nursery including appropriate clothing and additional protection (such as sun cream) for very hot and very cold weather. This is necessary so that my child can engage safely with the provision and activities on offer. 
14. I understand that children engage in messy play, craft activities, the mud kitchen, sand and water. I will send them in clothes that are conducive with this type of play. (We recommend cheap, comfortable clothing)
Serious breaches of the service users code of conduct will be dealt with by the managers and directors of the setting. We will consider any breach on a case-by-case basis which will be discussed with managers and directors. The Senior Leadership team will decide on what action to take when a breach occurs.
In most incidents we would hope that the matter can be resolved by engaging in a professional dialogue with the service user. More severe breaches which are deemed to have a negative impact on the sustainability of the setting or the health, safety and wellbeing of our staff, children or other service users will result in immediate withdrawal of your childcare place. 
The company reserves the right to withdraw a childcare place with immediate effect should the managers and directors of the setting feel the code of conduct breach is severe. 
I understand and agree to adhere to the terms of the Service users code of conduct. 



Cobholm and Lichfield Childcare Centre Management Board
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