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Charging Policy
Cobholm and Lichfield Childcare Centre provide quality, flexible and affordable childcare. An explanation of fees and Early Education Funding is given this policy.

Deposit to secure place

A deposit of £50.00 is payable for all families to secure a child’s place and when receiving a registration pack and a place is offered. Failure to pay the deposit within 5 days will result in the loss of the place. 
(For twins and multiple births, one £50.00 deposit is payable and then an additional £25.00 per child)
Families should discuss with the manager if they have difficulties paying this deposit.
The deposit will be refunded in full within one month of start date for children who are only attending free early education funded sessions 9-12pm & 1-4pm.
Where families have agreed a contract for Day Care sessions or more hours than the Early Education Entitlement, or any additional fees including meals, the deposit will be returned as a credit on the child’s final invoice when leaving the setting, providing any outstanding fees have been paid in full. Any balance of the deposit remaining after the credit on final invoice will be returned in cash or via bank transfer.
The deposit is not refundable if families decide not to take the place after reserving it and forms and documents have been submitted, or, if they fail to give the required 4 weeks’ notice to terminate a place. It is also not refundable if there are outstanding fees on the account when a child is leaving the setting.

Fees and Sessions 2026

3 hour (9-12/ 1-4)
(£0.50 snack/consumables charge for all children when funded)
0-2 year £24.00(snacks/consumables included)
2 year £21.00 (snacks/consumables included)
3-4 year £19.50 (snacks/consumables included)

4.5 hour (lunch or breakfast or tea included 8.30-1/ 12-4.30/ 7.30-12 /1-5.30)
(£2.50/£1.50 meal charge and £0.50 snack/consumables charge when funded)
0-2 year £36.25 (meals/snacks/consumables included)
2 year £34.00 (meals/snacks/consumables included)
3-4 year £31.75 (meals/snacks/consumables included)

5.5 hour (breakfast and lunch or lunch and tea included 7.30-1/ 12-5.30
(£4 meal charge and £0.50 snack/consumables charge when funded)
0-2 year £45.25 (meals/snacks/consumables included)
2 year £42.50 (meals/snacks/consumables included)
3-4 year £39.75 (meals/snacks/consumables included)

7.5 hour (lunch included 8.30-4/ 9-4.30)
(£2.50 meal charge and £1.00 snack/consumables charge when funded)
0-2 year £58.75 (meals/snacks/consumables included)
2 year £55.00 (meals/snacks/consumables included)
3-4 year £51.25 (meals/snacks/consumables included)

10 hour (full day including breakfast, lunch and tea 7.30-5.30)
(£5.50 meals and snack/consumables package charge when funded)
0-2 year £75.50 (meals/snacks/consumables included)
2 year £70.50 (meals/snacks/consumables included)
3-4 year £65.50 (meals/snacks/consumables included)

· Meals and snack/consumables costs are included in the session cost when paying for the session in full.

· Early education entitlement can be applied to all sessions to cover hours. 

· Remainders of sessions that are partly covered by funding will be charged as the remaining percentage of the session, and additional fees for meals, snacks and consumables will be charged.

· Meals and Snack/consumables fees are chargeable on sessions where free entitlement funding covers the session in full or in part. 

· Additional sessions or part sessions that are not part of a child’s normal booking will be charged in full.

Please see the Charging Policy for more information and details.
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Funding codes must be provided for eligibility checks upon confirming a child’s place.

Government funding is intended to cover the cost to deliver 15 hours or 30 hours term time (22.5 hour stretched/ all year-round equivalent) a week of free, high quality, flexible childcare only. It does not cover the costs of meals, snacks, additional hours, or additional services.

The Early Education Entitlement is offered free. Parents are not charged a ‘top-up’ fee to recoup the difference between the amount received from the Local Authority and the current rates.

Sessions are charged in full where a child is not entitled to free Early Education funding, or, if they have exceeded their entitlement.

The free entitlements will be delivered consistently so that all children accessing any of the free entitlements will receive the same quality and access to provision, regardless of whether they opt to pay for optional hours, services, meals or snacks.

· Early Education is offered within the national parameters – 
-No session to be longer than 10 hours.
-Minimum session is 3 hours.
-Not before 6.00am or after 8.00pm 
• A maximum of two sites in a single day 


Meals and Snacks

The following charges apply when taking a free entitlement place if you require them. 
· Snack £0.50p per Am and Pm (£1 per full day)
· Lunch £2.50 (if session covers 12-1pm)
· Breakfast £1.50 (if session is from 7.30am)
· Tea £1.50 (if session is after 4.30pm)
· All meals/snacks on same day £5.50 package price (7.30-5.30pm session only)
· If you are unable to pay for any of the meals or snacks, or wish to opt out of these, please speak to Kayleigh Pollard- Manager or Julie Harvey-Assistant Manager to discuss alternative options to these charges.


If you do not wish for us to provide your child with the above, then you are able to provide the meals/snacks from home. There are specific requirements when providing food from home that must be followed.
This would be providing a suitable, healthy packed lunch, breakfast, tea and/or snacks. 

Other alternative options will vary according to each family’s needs and individual circumstances. In exceptional circumstances the costs may be waived at the managers discretion.

Lunch- a 2 course lunch consisting of a home cooked hot meal followed by a healthy balanced dessert. 3 weekly meal rota.
Breakfast- a variety of cereals, toast, fruits and milk.
Tea- 2 course tea consisting of a light meal followed by a fruit and yogurt dessert, 3 weekly meal rota.
Snack (am/pm) 3 weekly rota, examples include fruit, vegetables, crumpets, crackers, cheese, rice cakes. Served with milk and/or water.


Payment of Fees

Fees are due to be paid on receipt of invoice on the first working day of the month. 

If your first invoice is processed after the first working day of the month, it is due to be paid upon receipt of invoice.

Fees are due for payment before the child’s start date. We will advise you how much you will need to pay once your registration is completed.

Payments can be paid by cash or Bank Transfer, details of which will be on your invoice.

All families will be issued an invoice by email Famly, which must be paid on receipt. The invoice will be itemised to provide clear and transparent information concerning charges as agreed in the parent contract. It will allow parents/carers to see that the entitlement is received completely free of charge and understand additional fees that have been applied.
Receipts will be issued by email for all payments.

Ad-hoc hours
One-off sessions and hours may be booked dependant on availability. These additional sessions/hours must be paid for in advance. Ad-hoc sessions and hours will only be granted for accounts that are up to date and clear.


Non-attendance, including illness/sickness 
These will be charged at normal rates. 
If your child is sent home due to being unwell while at nursery, or for any other 
circumstances, fees will be charged as normal.


Holidays
The nursery offers each child up to 2 weeks personal holiday per year (Jan-Dec) at a 25% discount on chargeable fees during that holiday period. 
Children receiving Early Education Funding that pay for meals only, will have them discounted for the holiday period.
Holiday Discount is allocated only when a holiday form has been completed and given to the office at least 1 month prior to the holiday. 

Bank Holidays
Bank holidays are not charged.


Bad Weather Days/Circumstances beyond our control
We will endeavour to open on bad weather days; however, if we are unable to open, we will contact you on the Famly system or by telephone if possible. You will be refunded the following month.
When the nursery is open as normal during bad weather, fees will be charged as normal.
In an emergency and/or circumstances outside of our control we may need to contact you to collect your child. Please ensure that your contact details and those of authorised people are current. Inform us if any of your details change. 


Staff Training

The Nursery will close for at least one day for staff training per year. We will give at least one month’s notice and you will not be charged for these days.

Late Collection Charges
If parents/carers are late collecting their child from the setting at their agreed collection time, they will be charged £1 per minute of lateness. 
It is important to collect your children on time to ensure the safe running of the nursery and that ratios are adhered to.
Where late collection is persistent, the nursery reserves the right to amend your booked session accordingly and where possible to accommodate the extended time in future.


Fee Increases
Fees will be reviewed on a termly basis.
We will give at least 2 months’ notice of any increases in fees and services.

Procedure for late/non payment

· Invoices are produced at the beginning of each month and must be paid on receipt of invoice.
· Reminders for unpaid payments will be issued throughout each month via email from Famly.
· Unpaid invoices at the end of the month will result in a £50.00 charge automatically added to your balance.
· The Assistant Manager will discuss the late/non-payment with the fee payer.
· Persistent late/non-payment will result in childcare hours/meals/services being reduced and/or places being terminated without notice.

Please note that if you are having financial difficulties, you should contact the Manager or Assistant Manager in the first instance; in exceptional circumstances we may be able to set up a payment plan for you.

Termination of Contract/Change of hours/sessions

A period of 4 weeks written notice is required if you decide to withdraw your child from the Nursery. This notice must be given in writing or via email.

A period of 4 weeks written notice is required to change days/sessions of attendance. (We may under some circumstances be flexible regarding change of hours/sessions however this will be based on availability and at the Manager’s discretion. This notice includes any Government funding for the 4 weeks’ notice being claimed.


Funded Early Education Entitlement

3- and 4-year-old Universal Funding

The nursery provides places for children who are eligible for the government funded hours.

This is available for all three- and four-year-olds.
Children are eligible for this funding from the term after their 3rd Birthday.
Terms are January, April and September.

Children can have up to 15 hours of free childcare per week (term time- 38 weeks a year) depending on availability of hours.



2 year Funding 
Funded hours are available for eligible two-year-olds if their family receives qualifying benefits. If you require information regarding the two-year funding, please ask a member of staff or use the following link to check your eligibility. Funded early education and childcare for 2-year-olds - Norfolk County Council

Eligible children will be given a NEO code that will need to be provided in order for the setting to claim the funding entitlement. Children are eligible for this funding with a valid NEO code from the term after their 2nd birthday.
Terms are January, April and September.

Children can have up to 15 hours of free childcare per week (term time- 38 weeks a year) depending on availability of hours.


Working Family Entitlement (30 hours free Childcare) from age 9 months 5 years

Some children may be eligible for 30 hours free childcare. Eligibility is usually based on both parents/carers, or a single parent/carer working a minimum of 16 hours per week.  Please ask a member of staff or see this link 30 hours free childcare - GOV.UK (www.gov.uk). 

Eligible children will receive a code following the online application process on Government Gateway. 
This code must be obtained by the last day of the term ending before the term the wish to use it. Codes are valid for the term following the term it was obtained.
Children are eligible for this funding with a valid code the term after they turn 9 months. Terms are January, April and September.
The code must be provided to the setting by families in order to claim the funded hours.

We offer a ‘stretched’ All year-round option for the 30 hours free childcare. This applies to all ages that are eligible. This provides 22.5 hours per week of free childcare all year round for 51 weeks of the year. Any additional hours, meals and snacks that are required will be charged.
Term Time only 30 hours free childcare option is available as 3 x 10-hour days per week (7.30am-5.30pm session).

Here are a few examples of sessions which could be available.

Monday to Friday 5 x 3hours sessions e.g.,9.00am until 12.00pm, or 1.00pm until 4.00pm. (Fees of £0.50 per session for snack if required or fully free is snacks provided from home.)

Funded 15 hours can also be taken over two days for example, 8.30am until 4.00pm or 9am until 4.30pm. (Fees £3.50 for Lunch and Snacks if required). 

22.5 hours over 51 weeks, 9am-4.30pm over 3 days per week. (Fees for lunch and snacks if required).

We have many sessions available to provide flexibility and meet needs of families as best we can.
Parents/carers can use funding to cover all or part of any of the sessions that we offer up to their maximum weekly funded amount. Meals are an additional cost to the Parent/Carer which are invoiced monthly.
Please see our sessions and fees document for a full list of sessions.

Please do not hesitate to ask the Manager for more details.

· Please note:

The nursery may not always be able to provide the full amount of funding entitlement hours to every child or may not be able to accommodate all requested sessions. This depends on occupancy and availability at the time of a place being offered. We have a waiting list for families to register interest in a place in advance, and we have a waiting list for anyone waiting for specific days and sessions to come available.

Tax-Free Childcare
This is a Government initiative which gives the Parent/Carer an opportunity to receive 20% towards their childcare fees. This is for children of any age and families must meet the set criteria. 
Tax-Free Childcare - GOV.UK (www.gov.uk)
Please speak to a member of staff if you need any more information.
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